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It is expressly understood that unless a statem

ent is specifically identified as a w
arranty, statem

ents m
ade by C

lim
ate M

aster, Inc. a D
elaw

are corporation, (“C
M

”) or its representatives, relating to C
M

’s products, w
hether

oral, w
ritten or contained in any sales literature, catalog or agreem

ent, are not express w
arranties and do not form

 a part of the basis of the bargain, but are m
erely C

M
’s opinion or com

m
endation of C

M
’s products.
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C
M

 w
arrants its R

esidential C
lass products, purchased and retained in the U

nited States of A
m

erica and C
anada, to be free from

 defects in m
aterial and w

orkm
anship under norm

al use and m
aintenance as follow

s:  (1) A
ir

conditioning, heating and/or heat pum
p units built or sold by C

M
 (“C

M
 U

nits”) for five (5) years from
 the W

arranty Inception D
ate (as defined below

);  (2) Therm
ostats, auxiliary electric heaters and geotherm

al pum
ping

m
odules built or sold by C

M
, w

hen installed w
ith C

M
 U

nits, for five (5) years from
 the W

arranty Inception D
ate (as defined below

); (3) Sealed refrigerant circuit com
ponents of C

M
 U

nits (w
hich com

ponents only include
the com

pressor, refrigerant to air/w
ater heat exchangers, reversing valve body and refrigerant m

etering device) for ten (10) years from
 the W

arranty Inception D
ate (as defined below

); and (4) O
ther accessories and parts built

or sold by C
M

, w
hich are not supplied under w

arranty, for one (1) year from
 the date of shipm

ent from
 C

M
. The “W

arranty Inception D
ate” shall be the date of original unit installation, or six (6) m

onths from
 date of unit

shipm
ent from

 C
M

, w
hichever com

es first.

To m
ake a claim

 under this w
arranty, parts m

ust be returned to C
M

 in O
klahom

a C
ity, O

klahom
a, freight prepaid, no later than ninety (90) days after the date of the failure of the part; if C

M
 determ

ines the part to be
defective and w

ithin C
M

’s Lim
ited Express W

arranty, C
M

 shall, w
hen such part has been either replaced or repaired, return such to a factory recognized distributor, dealer or service organization, F.O

.B
. C

M
, O

klahom
a C

ity,
O

klahom
a, freight prepaid.  The w

arranty on any part repaired or replaced under w
arranty expires at the end of the original w

arranty period.

This w
arranty does not cover and does not apply to: (1) A

ir filters, fuses, refrigerant, fluids, oil; (2) Products relocated after initial installation; (3) A
ny portion or com

ponent of any system
 that is not supplied by C

M
,

regardless of the cause of the failure of such portion or com
ponent; (4) Products on w

hich the unit identification tags or labels have been rem
oved or defaced; (5) Products on w

hich paym
ent to C

M
, or to the ow

ner’s seller, is
in default; (6) Products subjected to im

proper or inadequate installation, m
aintenance, repair, w

iring or voltage conditions; (7) Products subjected to accident, m
isuse, negligence, abuse, fire, flood, lightning, unauthorized

alteration, m
isapplication, contam

inated or corrosive air or liquid supply, operation at abnorm
al air or liquid tem

peratures or flow
 rates, or opening of the refrigerant circuit by unqualified personnel; (8) M

old, fungus or
bacteria dam

ages; (9) C
orrosion or abrasion of the product; (10) Products supplied by others; (11) Products w

hich have been operated in a m
anner contrary to C

M
’s printed instructions; (12) Products w

hich have insufficient
perform

ance as a result of im
proper system

 design or im
proper application, installation, or use of C

M
’s products; or (13) Electricity or fuel costs, or any increases or unrealized savings in sam

e, for any reason w
hatsoever.

C
M

 is not responsible for: (1) The costs of any fluids, refrigerant or system
 com

ponents supplied by others, or associated labor to rep air or replace the sam
e, w

hich is incurred as a result of a defective part covered by C
M

’s
Lim

ited Express W
arranty; (2) The costs of labor, refrigerant, m

aterials or service incurred in diagnosis and rem
oval of the defective part, or in obtaining and replacing the new

 or repaired part; (3) Transportation costs of the
defective part from

 the installation site to C
M

, or of the return of that part if not covered by C
M

’s Lim
ited Express W

arranty; or (4) The costs of norm
al m

aintenance.

This Lim
ited Express W

arranty applies to C
M

 R
esidential C

lass products m
anufactured on or after June 9, 2003 (C

M
 U

nits w
ith serial num

bers beginning w
ith E124 and higher), and is not retroactive to any products

produced prior to June 9, 2003 (C
M

 U
nits w

ith serial num
bers beginning w

ith E123 and low
er).

L
im

itation:This Lim
ited Express W

arranty is given in lieu of all other w
arranties. If, notw

ithstanding the disclaim
ers contained herein, it is determ

ined that other w
arranties exist, any such express w

arranty, including
w

ithout lim
itation any express w

arranties or any im
plied w

arranties of fitness for particular purpose and m
erchantability, shall be lim

ited to the duration of the Lim
ited Express W

arranty.
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In the event of a breach of the Lim

ited Express W
arranty, C

M
 w

ill only be obligated at C
M

’s option to repair the failed part or unit, or to furnish a new
 or rebuilt part or unit in exchange for the part or unit w

hich has failed.
If after w

ritten notice to C
M

’s factory in O
klahom

a C
ity, O

klahom
a of each defect, m

alfunction or other failure, and a reasonable num
ber of attem

pts by C
M

 to correct the defect, m
alfunction or other failure, and the rem

edy
fails of its essential purpose, C

M
 shall refund the purchase price paid to C

M
 in exchange for the return of the sold good(s). Said refund shall be the m

axim
um

 liability of C
M
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C
M

 shall have no liability for any dam
ages if C

M
’s perform

ance is delayed for any reason or is prevented to any extent by any event such as, but not lim
ited to: any w

ar, civil unrest, governm
ent restrictions or restraints,

strikes, or w
ork stoppages, fire, flood, accident, shortages of transportation, fuel, m

aterial, or labor, acts of G
od or any other reason beyond the sole control of C

M
. C
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orm
ally, the dealer or service organization w

ho installed the products w
ill provide w

arranty perform
ance for the ow

ner.  Should the installer be unavailable, contact any C
M

 recognized distributor, dealer or service
organization.  If assistance is required in obtaining w

arranty perform
ance, w

rite or call:

C
lim

ate M
aster, Inc. •  C

ustom
er Service  •  7300 SW

 44th Street  •  O
klahom

a C
ity, O

klahom
a 73179  •  (405) 745-6000   •  e-service@

clim
atem

aster.com

N
O

TE:  Som
e states or C

anadian provinces do not allow
 lim

itations on how
 long an im

plied w
arranty lasts, or the lim

itation or exclusions of consequential or incidental dam
ages, so the foregoing exclusions and lim

itations
m

ay not apply to you. This w
arranty gives you specific legal rights, and you m

ay also have other rights w
hich vary from

 state to state and from
 C

anadian province to C
anadian province.

Please refer to the C
M

 Installation, O
peration and M

aintenance M
anual for operating and m

aintenance instructions.

R
ev.: 5/03

Part N
o.: R

P404

Standard Warranty
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All Products Technical Guide: 2008 - 2009

Extended Labor Warranty
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It is expressly understood that unless a statem

ent is specifically identified as a w
arranty, statem

ents m
ade by Clim

ate M
aster,Inc. a D

elaw
are corporation, (“CM

”) or its representatives, relating to CM
’s products, w

hether oral, w
ritten or

contained in any sales literature, catalog or agreem
ent, are not express w

arranties and do not form
 a part of the basis of the bargain, but are m

erely CM
’s opinion or com

m
endation of CM

’s products.
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CM
 w

arrants its Residential Class products, purchased and retained in the U
nited States of A

m
erica and Canada, to be free from

 defects in m
aterial and w

orkm
anship under norm

al use and m
aintenance as follow

s:  (1) A
ir conditioning,

heating and/or heat pum
p units built or sold by CM

 (“CM
 U

nits”) for five (5) years from
 the W

arranty Inception D
ate (as defined

below
);  (2) Therm

ostats, auxiliary electric heaters and geotherm
al pum

ping m
odules built or sold by CM

,
w

hen installed w
ith CM

 U
nits, for five (5) years from

 the W
arranty Inception D

ate (as defined below
); and (3) Sealed refrigerant circuit com

ponents of CM
 U

nits (w
hich com

ponents only include the com
pressor, refrigerant to air/w

ater
heat exchangers, reversing valve body and refrigerant m

etering device) for ten (10) years from
 the W

arranty Inception D
ate (as defined on the reverse side). The “W

arranty Inception D
ate” shall be the date of original unit installation, or

six (6) m
onths from

 date of unit shipm
ent from

 CM
, w

hichever com
es first.

To
m

ake a claim
 under this w

arranty, parts m
ust be returned to CM

 in O
klahom

a City, O
klahom

a, freight prepaid, no later than ninety (90) days after the date of the failure of the part; if CM
 determ

ines the part to be defective and w
ithin

CM
’s Lim

ited Express W
arranty, CM

 shall, w
hen such part has been either replaced or repaired, return such to a factory recognized distributor, dealer or service organization, F.O

.B. CM
, O

klahom
a City, O

klahom
a, freight prepaid.  The

w
arranty on any part repaired or replaced under w

arranty expires at the end of the original w
arranty period.

Labor incurred for installation of a new
 or repaired w

arranty part by CM
 authorized service personnel shall be covered by this Lim

ited W
arranty only to the extent set forth in the then existing labor allow

ance schedule provided by CM
’s

W
arranty D

epartm
ent; provided, how

ever, actual labor costs are not covered to the extent they  exceed the am
ount allow

ed under said allow
ance schedule, or are not specifically provided for in such allow

ance schedule.

This w
arranty does not cover and does not apply to: (1) A

ir filters, fuses, refrigerant, fluids, oil; (2) Products relocated after initial installation; (3) A
ny portion or com

ponent of any system
 that is not supplied by CM

, regardless of the
cause of the failure of such portion or com

ponent; (4) Products on w
hich the unit identification tags or labels have been rem

oved or defaced; (5) Products on w
hich paym

ent to CM
, or to the ow

ner’s seller, is in default; (6) Products
subjected to im

proper or inadequate installation, m
aintenance, repair, w

iring or voltage conditions; (7) Products subjected to accident, m
isuse, negligence, abuse, fire, flood, lightning, unauthorized alteration, m

isapplication, contam
inated

or corrosive air or liquid supply, operation at abnorm
al air or liquid tem

peratures or flow
 rates, or opening of the refrigerant circuit by unqualified personnel; (8)  M

old, fungus or bacteria dam
ages; (9) Corrosion or abrasion of the product;

(10) Products supplied by others; (11) Products w
hich have been operated in a m

anner contrary to CM
’s printed instructions; (12) Products w

hich have insufficient perform
ance as a result of im

proper system
 design or im

proper
application, installation, or use of CM

’s products; or (13) Electricity or fuel costs, or any increases or unrealized savings in sam
e, for any reason w

hatsoever.

Except for the lim
ited labor allow

ance coverage set forth above, CM
 is not responsible for: (1) The costs of any fluids, refrigerant or system

 com
ponents supplied by others, or associated labor to repair or replace the sam

e, w
hich is

incurred as a result of a defective part covered by CM
’s Lim

ited Express W
arranty; (2) The costs of labor, refrigerant, m

aterials or service incurred in diagnosis and rem
oval of the defective part, or  in obtaining and replacing the new

 or
repaired part; (3) Transportation costs of the defective part from

 the installation site to CM
, or of the return of that part if not covered by CM

’s Lim
ited Express W

arranty; or (4) The costs of norm
al m

aintenance.

This Lim
ited Express W

arranty applies to CM
 Residential Class products m

anufactured on or after June 9, 2003 (CM
 U

nits w
ith serial num

bers beginning w
ith E124 and higher), and is not retroactive to any products produced prior

to June 9, 2003 (CM
 U

nits w
ith serial num

bers beginning w
ith E123 and low

er).
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Lim
itation: This Lim

ited Express W
arranty is given in lieu of all other w

arranties. If, notw
ithstanding the disclaim

ers contained herein, it is determ
ined that other w

arranties exist, any such express w
arranty, including w

ithout lim
itation

any express w
arranties or any im

plied w
arranties of fitness for particular purpose and m

erchantability, shall be lim
ited to the

duration of the Lim
ited Express W

arranty.
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In the event of a breach of the Lim

ited Express W
arranty, CM

 w
ill only be obligated at CM

’s option to repair the failed part orunit, or to furnish a new
 or rebuilt part or unit in exchange for the part or unit w

hich has failed. If after w
ritten

notice to CM
’s factory in O

klahom
a City, O

klahom
a of each defect, m

alfunction or other failure, and a reasonable num
ber of attem

pts by CM
 to correct the defect, m

alfunction or other failure, and the rem
edy fails of its essential purpose,

CM
 shall refund the purchase price paid to CM

 in exchange for the return of the sold good(s). Said refund shall be the m
axim

um
 liability of CM
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CM

 shall have no liability for any dam
ages if CM

’s perform
ance is delayed for any reason or is prevented to any extent by any event such as, but not lim

ited to: any w
ar, civil unrest, governm

ent restrictions or restraints, strikes, or w
ork

stoppages, fire, flood, accident, shortages of transportation, fuel, m
aterial, or labor, acts of G

od or any other reason beyond
the sole control of CM

. C
M
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N
orm

ally, the dealer or service organization w
ho installed the products w

ill provide w
arranty perform

ance for the ow
ner.  Should the installer be unavailable, contact any CM

 recognized distributor, dealer or service organization.  If
assistance is required in obtaining w

arranty perform
ance, w

rite or call:

Clim
ate M

aster, Inc. •  Custom
er Service  •  7300 SW

 44th Street  •  O
klahom

a City, O
klahom

a 73179  •  (405) 745-6000   •  e-service@
clim

atem
aster.com

N
O

TE:  Som
e states or Canadian provinces do not allow

 lim
itations on how

 long an im
plied w

arranty lasts, or the lim
itation or exclusions of consequential or incidental dam

ages, so the foregoing exclusions and lim
itations m

ay not apply
to you. This w

arranty gives you specific legal rights, and you m
ay also have other rights w

hich vary from
 state to state and from

 Canadian province to Canadian province.

Please refer to the CM
 Installation, O

peration and M
aintenance M

anual for operating and m
aintenance instructions.

R
ev.: 5/03

Part N
o.: R

P405
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